Cactus Jack’s Saloon & Grill
Covid 19 - action plan
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Cactus Jack’s Saloon & Grill not only works in the community we live in the community. We
are eager to fight COVID 19 on the frontlines. We are always looking for ways to improve our
efforts to keep you safe. Please reach out if you have any ideas, cares or concerns. My email is
cactusjacksstaffrocks@gmail.com or you can reach me at 303.674.1564.
We do NOT allow any of our employees to come to work SICK. It doesn’t matter if it is COVID
19 or a common cold. We realize the importance to allow our employees to take the time off
they need to recover. In particular for COVID 19, we do pay our staff to stay home. It shouldn’t
be a choice for our employees.
Masks are mandatory and enforced. While patrons are inside they must be seated at a table.
While seated they can remove their masks while waiting on food, enjoying their drinks. Once
the patron gets up from the table, they are expected to place their mask back on. For those
individuals playing pool, please keep your masks on at all times.
Tables are 6-10’ apart depending on the color level of the county. We are currently at Level Blue
in Jefferson County. This means that indoor dining is allowed at 100% capacity with 6 foot
distancing between non-household members. 10 people are allowed for outdoor dining per table.
Last call is 2 am.
Our outdoor dining consists of green houses and ice fishing tents. These are specifically
designed for single household parties. Each green house is stocked with an electric heater. At
the top of each green house is an opening for ventilation. We provide blankets and heating pads
for our customers upon request. We are entering our warmer months and have a HUGE outside
patio for your pleasure.
Regular Sanitation & Cleaning of High Touch Surfaces
We have designed a “Sanitation Station” for staff and patrons to use. We stock it with hand
sanitizer, gloves, masks and other items for your safety. We wipe down all tables in between
customers with cleaner specifically designed to protect from Coronavirus 19. If we are seating
you in the green houses or ice fishing tents, we give each one 5 minutes in between to air out.
We sanitize highly trafficked areas every hour. If you would politely address your server if you
think an area is in need of attention. Of course, we try to do our best, but mistakes happen.
Daily Employee Symptom & Exposure Checks:
1. Daily Temperature Checks. If an employee’s temperature is above normal they do not clock
in and are sent home immediately.
If an employee has been exposed, they are required to quarantine until they can produce a
negative test or quarantined for 14 days. If an employee test positive, they are required to stay

home during their illness and quarantined. Due to the variance of incubation periods, we are
requiring a 14 day quarantine for anyone who has tested positive and employed by us.
2. Contact Tracing: Cactus Jack’s uses “All Checked In” App to trace everyone who comes
through the doors. It is easy and safe to use. When you enter Cactus Jack’s, before you are
seated you provide the hostess with your contact number in the case of exposure. Just one of the
people in the group need to provide information. The app company is contacted by Colorado
Department of Health and Environment if a person tests positive that was known to be in Cactus
Jack’s the same time your party was. The app company, All Checked In will contact you
directly. None of tracing goes through Cactus Jack’s Saloon & Grill. This is a requirement for 5
Star Certification.
“What is required for a customer symptom and exposure check?
The best practice for a symptom and screening check is to use the CDPHE screening form to ask
if a patron has any symptoms, or was recently exposed to somebody known to have COVID-19.
It is recommended that a temperature is taken as part of this process, but it is acceptable to
verbally ask if the person has a temperature if necessary. Temperature checks are required for
employee symptom and exposure checks.”
CDPHE - https://drive.google.com/file/d/1TDw0BrGTAb4wC9_wB0QG0qzP7MIpNvQt/view
3. Reservations: They are not required at this time. We will use WaitList App in our busy
summer season. More to come soon!!!
4. Compliance Complaints: In order to open the discussion for our staff to improve, we have
posters with instructions on how to reach management at Cactus Jack’s for ideas and constructive
criticism. You can reach management or Megan & Gary at cactusjacksstaffrocks@gmail.com. If
you need immediate assistance please call our main number 303.674.1564. Our staff will contact
management or ownership immediately. Please be patient as we take this issue very seriously.
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* https://www.jeffco.us/4220/Five-Star-Certification-Operating-Requir
In addition to everything required by the Jefferson County Health Department, we have installed
two Hepa Filters that collect any water droplets in the air. They are designed to work in a 2000
square foot space. We have 2 filters in a 1500 square foot area. Please watch this YouTube video
describing our Bob-anator Filter System.
Short video: https://www.youtube.com/watch?v=Xx9_SEG67W0
Longer video: https://www.youtube.com/watch?v=jYZq_wJTItk
Alex, please put a video tab for these two videos…

We want to reassure you that we are doing our best to keep you safe. We are encouraging our
staff to get vaccinated safely and timely. There are several opportunities for them to get
vaccinated and hope to have our staff fully vaccinated by June 1, 2021. We are constantly hiring
and will encourage all new hires to get their vaccination.
Stay Safe,
Megan & Gary Mitchell
Owners
Cactus Jack’s Saloon & Grill
evergreenlivemusic.com
303.674.1564

